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Health Care Council 

24 Mar 2015, 0800-0930 
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Agenda 

  McChord Medical Clinic 

  McChord Dental Clinic 

  62 MDS (Airman’s Clinic) 

  United Healthcare Military & Veterans 

  Open Forum 
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McChord Medical Clinic 

Anthony Munoz, CIV, USARMY MEDCOM 

MAMC (US) 
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McChord Medical Clinic 

 

  MMC Clinic Updates 

  Pharmacy Updates 

Help us help you 
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      McChord Medical Clinic 

 

 General Clinic Updates 

 Reminders: 

 Clinic & Pharmacy closed at noon 2nd 

Thursday of month for training 

 Next Training Day: 9 APRIL  
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      McChord Medical Clinic 

 

 Clinic Updates Patient Centered Medical Home 

 Primary Care Enrollment: FY 15 Goal 9000 

 Current: 8879  

 1028Tplus 

 Primary Care Providers: 4 FM and 2.5 Peds 
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      McChord Medical Clinic 

 

 Clinic Updates 

 Family Medicine 

 Dr. Morris’ retirement, June 

 Nurse Practitioner to start, June 

 MD to start, August  

 Dr. Hattaway assigned to 65 +  
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      McChord Medical Clinic 

 

 Clinic Updates 

 Women’s Health Clinic: 

 Ms. Ferreira to WH 

 Priority is AD AF uncomplicated OB 

 Physical Therapy 

 Staff transition 1 April 

 CPT McDonald will replace Dr. Spataro 
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      McChord Medical Clinic 

 Pharmacy Services: 

 TRICARE co-payment increases 
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Easy online refill  
-Select McChord or 

other locations 

-Check status 

-Print receipt  

 

 

We strive to be 

your pharmacy of 

choice! 

 

 

      McChord Medical Clinic 
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      McChord Medical Clinic 

How can YOU help your clinic? 

 Stay connected 

 TRICARE ONLINE to book/cancel appointments 

 Secure Messaging instead of face to face appt 

 Decrease UCC visits-Nurse Advice Line (NAL) or your 

PCMH Team nurse for phone advice 

 Complete your Army Provider Level Satisfaction Survey 

 Complete your routine health care maintenance 

(mammogram, colonoscopy, Hemoglobin A1C, etc) 

 Cancel your appointment if you cannot make it 
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McChord Dental Clinic 

Barry S.Wood,SSGT,USAF 
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McChord Dental Clinic 

 Exam/Cleaning: Mandatory once a year to keep you world-wide 

qualified. 

 All non-emergency call for appt 

 Sick Call: Call 982-5505 or walk in at 0730 to be triaged. 

 After hour emergency: Go to the ER at Madigan. 

 Deployment Exams 

 Call 982-5505 

 Last minute deployer – walk-in (may have to wait for Space-A) 

 Dependents: Register with MetLife Dental Insurance at 

http://militaryoneclick.com/metlife/ or Metlife.com 

 Retirees: Tricare Retiree Dental Program. www.trdp.org   
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George O. Ogwela, 1st Lt, USAF 
 

62 MDS/Airman’s Clinic 
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      62 MDS/Airman’s Clinic 

Total Enrollment 

  Flt Med 1391 

Family Med 2281 

Total 3672 

Airman’s Clinic Enrollment 

Providers / Specialty 

Lt Col Craig-Gray Flight Med/MD (-) 

Lt Col Krueger Flight Med/MD (-) 

Maj Chang Flight Med/MD 

Maj MacLean Flight Med/MD 

Maj Nielson Flight Med/PA (-) 

Lt Col Kim Family Med/MD 

1Lt Joule Family Med/PA 

Lt Col Gervais Family Med/MD 

 General Clinic Updates 

 Reminders: 

 62 MDS closed at noon 2nd Thursday of month for training 

 Next Training Day: 9 April 2015 

 Wingman day 21 May 2015 

 Closed every Thursday at 1530 for PT 

As of 03/20/2015 
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Jacqueline McAuley, Lt Col, USAF, NC 

Senior Nurse/Operational Med Flt/CC 

 

Kanisha Carson, MSgt, USAF 

Operational Med Flt Chief 

62 MDS/Airman’s Clinic 
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      62 MDS/Airman’s Clinic 

 Appointments 

 Tricare Regional Appt Center (TRAC) 1-800-404-4506 

 Mon thru Fri 0600-2000; Sat/Sun 0700-1530 

 MiCare – Request follow-up appointments 

 Nurse Advice Line (NAL) – RN triage for same day 

appointment @ appropriate level (clinic/urgent care/ER) 

vs. Home Care instructions 

 1-800-TRICARE (1-800-874-2273), option 1 

 Online scheduling @ https://www.tricareonline.com 
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62 MDS/Airman’s Clinic 
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62 MDS/Airman’s Clinic 
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62 MDS/Airman’s Clinic 
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      62 MDS/Airman’s Clinic 

 Quarters Status 
 Commander or Supervisor – may allow AD members to 

stay home 24 hours (formal quarters not necessary) 
 Per AFI 41-210, TRICARE Operations and Patient Administration Functions, 4.14. Quarters Status 

 Member may call the clinic or the NAL to speak with a 

nurse about their symptoms 

 

 Clinic Walk-In Services (Hours 0800-1130; 1300-1530) 

NO Walk-In Sick Call – by appointment only 
*RTFS/RTCS    *Sore (Strep) Throat 

*Pregnancy Testing  *Wart Treatments 

*Suture/Staple Removal  *Fitness Test Illness/Injury** 

*Recurrent Injections – Depo-Provera, Vitamin B12, etc. 

*Blood Pressure Checks: Provider Directed Only 
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      62 MDS/Airman’s Clinic 

New Clinic Process 

~May 2015 

“Simplified Appointing” 

 75% of all available appts 

will be same day (OPAC) 

 25% of appts are 

bookable as “future 

appt” (EST) 

 Allots scheduled time for 

virtual appt (VIRT) 

OPAC 

EST VIRT 
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Dr. Knutson, Danielle O CIV USARMY 

MEDCOM MAMC (US) 

McChord  Health Promotion  
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FY 15 HEALTH PROMOTION 

 
 McChord Health Promotion  is located in Building 726 Fitness 

Center Annex 

 USAF Health Promotion including McChord Health Promotion is 

undergoing transformational change. Beginning FY2015, the 62 

MDS MTF is programmed to have a single Health Promotion 

Coordinator. The Health Promotion Coordinator here at McChord is 

Dr. Danielle Knutson who is the current supervisor for Health 

Promotion Operations. 

 Dietitian position, and exercise physiologist (EP) position have 

been cut for FY 15. Individuals  can self-refer to Madigan Nutrition 

Clinic by calling 968-0547 for weight management and sports 

nutrition. 

 The Exercise Physiologist will remain until Civilian Personnel 

relocate him into a new position. 
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FY 15 HEALTH PROMOTION 

 
  McChord Health Promotion will continue group weight reduction 

interventions (Better Bodies Better Lives), and tobacco cessation 

counseling will be provided in group-based formats.  

 Policy/environmental changes have broadest reach and are most 

cost-effective interventions: Highest long-term yield will result 

from implementing evidence-based interventions that are 

population-based, high-reach, and low-cost; i.e. 

policy/systems/environmental changes that promote “Culture of 

Health”. 

 HQ SG staff partnering with AF/A1 staff  has developed a  

standardized online training for PTLs leading group PT which 

emphasizes safety; will end aerobic and strength intervention 

options for fitness failures. 
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For Official Use Only (For Internal Use Only) 

Physical Training Leader – Advanced (PTL-A)  
Communication Guidance Card 

4 Mar 2015• When in doubt, call Ms. Deena Ellin, AF/SG Fitness Consultant,  
Air Force Space Command, DSN 692-7753 

Note To Leadership: 
Physical Training Leader – Advanced (PTL-A) is the AF training program that certifies unit PTL-As to lead Commander-directed and approved unit 
Physical Training (PT) sessions IAW AFI 36-2905. Commanders execute and enforce the unit fitness program.  Unit PT sessions will encourage 
members to participate in physical fitness up to 90 minutes, 3-5 times per week consistent with mission requirements. 

Background Information:  
• PTL-A training video emphasizes fundamentals of leading safe/effective 

unit PT and mitigating risk 
• Unit PTL-As must be certified to lead unit PT sessions (AFI 36-2905) 
• Training video is accompanied by training guide and list of resources 
• Unit Fitness Program Manager (UFPM) tracks Unit PTL-A certification 
• MDG/CCs: must plan/program/budget PTL-A training IAW AFI 36-2905 
• Exercise Physiologist (EP) positions no longer programmed; responsibility 

for PTL-A training transitions to AF/A1 with revised AFI 36-2905 
• SG/A1 ad hoc working group proposed/developed PTL-A training video 
• AF/SG Fitness Consultant, AFSPC/PA developed video – no outside costs 
• Training video provides PTL-A training at AF bases and GSUs without EP 

For Official Use Only (For Internal Use Only) 

Key Messages: 
• Air Force is committed to promoting SAFE and EFFECTIVE physical activity 
• PTL-A training video (11 min.) is available via ADLS Gateway – AETC  
• Benefits of training video:  Science-based, Standardized, Efficient, Flexible 
• PTL-A training video is mandatory for PTLs leading unit PT,  

but ALL Airmen are encouraged to accomplish this training 
• PTL-A certification DOES NOT equate to being a personal fitness trainer 
• Commanders encouraged to schedule or authorize physical fitness training 

during duty day  

What Leaders at All Levels Can Do: 
• Implement Unit PT to enhance the fitness of all Airmen 
• Encourage regular, year-round PT and healthy eating 
• Promote dietary supplement safety - encourage Airmen to be 

informed, responsible users if using supplements  
(Operation Supplement Safety) 

Leaders Should Reinforce Avoiding: 
• Fad diets and fitness regimens – not supported by nutrition and 

exercise science 
• Cramming for AF Fitness Assessment – increases risk of injuries 
• Extreme Conditioning Programs for those not ready – can lead to 

musculoskeletal injury, acute exertional rhabdomyolysis 
• Rapid weight loss programs – recommended weight loss is 1.0-1.5# 

per week; beyond that, likely losing water, not fat 

Fitness Resources: 
Air Force Fit For Duty 
Navy Operational Fitness & Fueling System (NOFFS) 
Marine Corps High Intensity Tactical Training (HITT) 
Army Physical Readiness Training (PRT) 
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BE WELL Update 

 BEWELL class options  are  taken to meet AFI requirement for 

Airmen who do not pass FT 

 There are 5 options available to meet AFI mandatory requirement 

for Airmen Not Passing (NP) FT: 

1. On Line BE WELL Class 

https://golearn.csd.disa.mil/kc/login/login.asp  
 

2. BE WELL Nutrition class, for Abdominal NP 
 

3. BE WELL Strength class, for strength NP 
 

4. BE WELL Cardio class, for Walk or Run NP  
 

5. Military One Source http://www.militaryonesource.mil/ 
 

 McChord Health Promotion  currently offering BE WELL 

options 2, 3 and 4 bi-weekly 
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Eisfeldt, Pamela L CTR (US) 

TRICARE 
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Clinic Resources 

 Appointments 

 TRICARE Regional Appt Center (TRAC)              800-404-4506 

       or TRICARE On-Line                                                                  https://www.tricareonline.com  

 Services 

 McChord Clinic Line (connect w/services below)       982-CARE (2273) 

 Patient Advocacy Airman’s Clinic 982-9846         McChord Clinic  982-8696 

 United Healthcare Mil & Vets   877-988-WEST (9378) or http://www.uhcmilitarywest.com 

 Pharmacy                               Central 982-2458/Refills 968-6699 

 Radiology (plain X-rays only, other Diag Imaging @ MAMC)                   982-2361 

 Lab                        982-2073 

 Exceptional Family Member Program (EFMP)    982-3350 

 Recovery Care Coordinator (RCC)                                        982-8580 

 Medical Evaluation Board                                                                  982-4931/8704 

 Behavioral Health      982-3684 

 Nurse Advice Line            1-800-TRICARE (874-2273) 

Websites  (Sharepoint) 

 TRICARE “I Want To … “                                                                                www.tricare.mil 

 MiCare Secure Messaging    www.relayhealth.com 

 Benefits Correspondence/ DEERS Updates   800-538-9552 or http://milconnect.dmdc.mil  
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Open Forum 

The  next Healthcare Council is 

scheduled for 23 June 2015 @ 

0800-0930 in the 446 AMDS 

Auditorium, Bldg. 691 (next to 

the McChord Clinic)  

POC 253-982-2304(Lt George 

Ogwela, OIC Patient Admin 

Element/GPM) 
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